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Approved Register for The Sitting Service
The Approved Register contains providers that have confirmed that they meet basic quality and compliance requirements and shared details of their services, making it easier for people to find support using a Direct Payment. Each provider has committed to a set hourly price, and this information is included in their summary below.  

The descriptions of each service have been supplied directly by the providers themselves. While efforts have been made to present this information accurately, the content reflects the providers’ own description of their organisation and services. 

	All Areas



	Age UK

	Contact details
Telephone: 01234 360510
Email: enquires@ageukbedfordshire.org.uk
Website: www.ageuk.org.uk/bedfordshire
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Age UK Bedfordshire can provide short term respite to unpaid carers who care for anyone aged 50 or over.
The service gives unpaid carers the opportunity of being able to leave the person they care for in the safe hands of one of our trained and trusted “sitters”.
Our sitters can do far more than simply sit with the person you care for. We can play board games, build puzzles, read, listen to music or perhaps share the enjoyment of watching a favourite TV programme. If you prefer, we can simply watch over them.




	Allhands care Limited

	Contact details
Telephone: 07446019931
Email: patience1@allhandscare.com
Website: www.allhandscare.com
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Allhands Care provides a flexible, reliable and person-centred Sitting Service that allows family carers and other unpaid carers to take a break while ensuring their loved one remains safe, comfortable and supported at home. Our trained staff offer companionship, supervision, reassurance and emotional support within the individual's home, helping to reduce isolation and promote wellbeing. We tailor each sitting arrangement to the person's preferences, routines and needs, providing meaningful interaction and a safe environment whilst carers attend appointments, social activities or take a well-earned break. Services can be planned in advance or arranged at short notice, subject to availability.


	APT CARE LTD

	Contact details
Telephone: 01462 542605
Email: IAN.HILLSDEN@APTCARE.CO.UK 
Website: APTCARE.CO.UK 
Cost: £26 per hour
Area covered: All of Central Bedfordshire
About the service:
Our sitting service provides informal carers with the opportunity to take a well-deserved break, knowing their loved one is safe, supported and cared for in the comfort of their own home. Our trained, experienced staff provide compassionate, culturally sensitive support, giving carers peace of mind while they rest, attend appointments or spend time with family. With a rich history of delivering person-centred care, APT is a trusted partner for families and carers.




	Bluebird Care

	Contact Details
Telephone: 01525 713389
Email: centralbedfordshire@bluebirdcare.co.uk
Website: https://www.bluebirdcare.co.uk/centralbedfordshire
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Bluebird Care Central Bedfordshire provides flexible, person-centred sitting services that enable unpaid carers to take a planned break with confidence.  Our experienced, DBS checked care professionals offer companionship, reassurance, supervision and meaningful engagement tailored to individuals’ needs and interests.  We focus on promoting wellbeing, maintaining safety and reducing social isolation while ensuring continuity and reliability of support.  Our service is delivered with dignity, respect and compassion, helping carers maintain their own wellbeing while knowing their loved one is safe, comfortable and supported in their own home.




	CARE 4 YOU DIRECT

	Contact details
Telephone: 01462539497
Email: admin@care4youdirect.com
Website: www.care4youdirect.com
Cost: £25 per hour
Area covered: All Central Bedfordshire
About the service:
Care4 You Direct Limited provides a responsive, person-centred Sitting Service for adults in their own homes across Bedfordshire and Hertfordshire. Our trained, DBS-checked staff offer companionship, supervision, and practical support, enabling unpaid carers to take a planned break while ensuring individuals remain safe, comfortable, and supported. Each sitting session is tailored to individual needs, promoting dignity, independence, wellbeing, and choice. We deliver a reliable, compassionate service with a strong commitment to safeguarding, continuity of care, and positive outcomes, giving families confidence and peace of mind.




	CIVICARE (BEDS, HERTS & BUCKS) LTD

	Contact details
Telephone: 01582501701/ 07467857077
Email: CARE@CIVICAREBHB.COM
Website: www.civicarebhb.com
Cost: £23.38 per hour
Area covered: All Central Bedfordshire
About the service:
At Civicare (Beds, Herts & Bucks) Ltd, our Sitting Service offers short-term, planned care and supervision, giving unpaid carers the confidence to take a well-deserved break, run errands, or attend appointments, knowing their loved one is in safe, caring hands.
Our service goes beyond basic supervision. While ensuring the cared-for person's safety and wellbeing, our sitters actively engage them with companionship and meaningful activities tailored to their interests, whether that's chatting over a cup of tea, playing games, doing puzzles, reading together, light arts and crafts, listening to music, going for a gentle walk, or simply enjoying their favourite TV programme together. Our aim is to bring warmth, reassurance, and a bit of joy to every visit, not just presence.
Sits typically take place in the person's own home or another agreed safe setting, and are flexible to suit the carer's schedule, from a couple of hours to support a shopping trip, to longer sits covering appointments or social outings.




	Destined Home Care Support Limited

	Contact details
Telephone: 01234 395100
Email: info@destinedhomecare.co.uk
Website: www.destinedhomecare.co.uk
Cost: £24.50 per hour
Area covered: All Central Bedfordshire
About the service:
The service is designed to provide reassurance, companionship, safety monitoring, and general wellbeing support while enabling unpaid family members and informal carers to take planned breaks, attend appointments, fulfil personal commitments, or rest with confidence that their loved one is safe and supported.
Our trained care staff provide person-centred support tailored to each individual's assessed needs, which may include companionship, supervision, emotional support, assistance with maintaining routines, prompting with hydration and nutrition, medication reminders where appropriate, support with mobility within the home, and monitoring for any changes in wellbeing that may require further action. Where agreed within the individual's care plan, staff may also assist with community outings or accompanying individuals to appointments during the sitting period.
Our Sitting Service promotes independence, dignity, safety, choice, and wellbeing while reducing social isolation and supporting carers to maintain their own health and wellbeing. All services are delivered in accordance with individual care plans, risk assessments, and CQC Fundamental Standards, ensuring compassionate, safe, responsive, and person-centred care at all times.







	Dynasty Care 247 Ltd 

	Contact details
Telephone: 07377122452 
Email: admin@dynasty-care247.co.uk 
Website: www.dynasty-care247.co.uk 
Cost: £23.75 per hour
Area covered: All Central Bedfordshire
About the service:
Our service provides sit in and support for carers and individuals. Our sit in service focuses on supervision, reassurance, companionship, and basic support. We also provide person-centred activities in consultation with the service user. 




	FLOURISH ADVANCED CARE LIMITED 

	Contact details
Telephone: 07459493383
Email: info@flourishadvancedcare.co.uk
Website: www.flourishadvancedcare.co.uk
Cost: £26 per hour 
Area covered: All Central Bedfordshire
About the service:
Flourish Advanced Care Limited provides a sitting service where someone needs supervision, companionship, basic support, and alerting the family of any important concerns that need to be taken into consideration. These supervising activities to ensure safety and carrying out instructions as per the sitting service support plan, providing continuous observation while giving the primary caregiver a chance to rest, attend appointments, or take a break.




	GA Care Limited

	Contact details
Telephone: 01462 542605
Email: Info@gacare.net
Website: mvw.gacare.me
Cost: £24.50 per hour
Area covered: All of Central Bedfordshire
About the service:
GA Care Ltd provides a high standard sitting service designed to offer reliable companionship and essential support for individuals within their own homes. Our CQC-registered team delivers person-centred care and meaningful social engagement. This service is specifically tailored to provide family carers with vital respite, ensuring their loved ones remain safe and comfortable in a familiar environment. We pride ourselves on our high standards of professionalism and our commitment to enhancing the quality of life for our clients through dedicated, compassionate one-to-one support.






	Good Hands Healthcare Ltd 

	Contact details
Telephone: 07828907287/07361895264
Email: jemina@goodhandshealthcare.co.uk
Website: https://goodhandshealthcare.co.uk/
Cost: £25 per hour
Area covered: All Central Bedfordshire
About the service:
Good Hands Healthcare Ltd (GHHC)is a CQC-registered provider dedicated to delivering safe, effective, and compassionate person-centred sit-in service support. We will supervise the clients to minimise risks that include wandering, falls. GHHC provides a calming, stable presence to alleviate any anxiety or confusion the care recipient might experience due to the temporary absence of their primary caregiver. Engaging the individual in meaningful social interactions, conversations, reading, or light activities, companionship, to combat the social isolation often associated with chronic illness or aging. GHHC provides basic support like assisting with simple, non-clinical daily needs such as preparing a light meal, offering hydration, or helping the individual navigate their home safely




	GoodOaks Homecare Bedford

	Contact details
Telephone: 01234 395100
Email: Shaz.lslam@goodoakshomecare.co.uk
Website: https://www.goodoakshomecare.co.uk/bedford/
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
GoodOaks Homecare Bedford provides planned sitting services for unpaid carers across Central Bedfordshire, giving carers time to rest, attend appointments or manage day-to-day tasks. Our trained, DBS-checked staff offer safe, respectful companionship, reassurance and supervision in the person's home or another agreed safe setting. Support is person-centred and may include conversation, reading, puzzles, prompts and general welfare observation. We keep accurate visit records, raise concerns promptly and invoice clearly for actual hours delivered. This service [image: ] does not include personal care, medication, domestic work or escorting.




	I Care MK Ltd

	Contact details
Telephone: 01908 464487
Email: vicky@icaremk.co.uk
Website: www.icaremk.co.uk
Cost: £22 per hour
Area covered: All Central Bedfordshire
About the service:
Sitting in service to provide companionship to those in need. This allows the usual care provider to have time away, whilst our experienced and compassionate staff spend time with the service user. Our staff are kind and empathetic and can interact, encourage and join in with activities, or do activities outside the home, and much more. 




	Immerse Care	

	Contact details
Telephone: 03330506343
Email: info@immersecare.co.uk
Website: www.immersecare.co.uk
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Our Sitting Service provides flexible support for adults who require supervision, and companionship, while their usual carer is away. The service ensures continuity of care and promotes wellbeing,
giving unpaid carers the confidence to rest or manage other commitments. We
remain committed to safe, responsive, and high-quality care, upheld by strong professionalism and safeguarding.




	Julee Care

	Contact details
Telephone: 01582271361
Email: Info@juleecare.co.uk 
Website: http://www.juleecare.co.uk
Cost: £26 per hour
Area covered: All of Central Bedfordshire
About the service:
Julee Care Ltd provides short-term Sitting Services that offer carers a safe break while ensuring the cared-for person has companionship, reassurance, and supervision. Support is provided in the home, or another agreed safe setting and focuses on safety, comfort, and a calm, reassuring presence during the carer’s absence. 




	Lima Homecare 

	Contact details
Telephone: 03333580038
Email: Lisa@limahomecare.com
Website: Limahomecare.com
Cost: £22.78 per hour
Area covered: All Central Bedfordshire
About the service:
Lima Homecare provides high-quality, person-centred care and support to individuals in their own homes, enabling them to remain safe, independent, and comfortable within their local community. Our experienced and compassionate care team delivers tailored support that respects each person’s dignity, choices, and routines while promoting independence and wellbeing. We work closely with families, healthcare professionals, and local authorities to provide reliable, flexible services that meet individual needs. Our carer sitting service offers reassurance, companionship, and supervision, allowing unpaid carers time to rest or attend personal commitments, confident that their loved one is receiving safe, professional, and compassionate support.





	M&C Home Support Ltd

	Contact details
Telephone: 01525 863 910
Email: celia.alves@mchomesupport.co.uk
Website: www.mchomesupport.com
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
M&C Home Support Ltd provides a dedicated Sitting Service to support people in their own homes by offering companionship, supervision, and reassurance when their usual carer is unavailable or needs a break. Our trained care staff stay with the individual to ensure their safety, comfort, and wellbeing, providing social interaction and monitoring their general welfare. The Sitting Service enables family carers to take time away with confidence, knowing their loved one is safe, supported, and treated with
dignity and respect in the comfort of their own home.




	New Living

	Contact details
Telephone: 07915241029
Email: adedapo@new-living.org.uk
Website: https://www.new-living.org.uk/
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Our service provides short term support to service users in need of companionship, supervision, and help with simple tasks such as meals or activities to give carers a break from their caring role while ensuring the person they care for is safe and comfortable
 Our sitting service is often used for respite, giving family carers time away while keeping the cared-for person safe and supported at home.
All our carers are DBS checked and fully trained
The Sitting Service includes:
· Staying with the cared for person while the carer goes shopping. 
· Providing companionship and supervision while the carer attends appointments or social activities. 
Ensuring safety and reassurance during the carer’s break.











	Prime Care Support Ltd 

	Contact details
Telephone: 01582 601501
Email: jpdrury@primecare.co.uk
Website: www.primecare.co.uk
Cost: £25 per hour
Area covered: All of Central Bedfordshire
About the service:
Prime Care's Sitting Service provides flexible, planned support with days, evenings, weekends, and hours tailored to individual needs, allowing unpaid carers to take a break while their loved one remains safe, comfortable, and supported at home. Our trained staff provide companionship, supervision, wellbeing monitoring, meal and drink preparation, medication support where agreed, mobility assistance, meaningful activities, emotional reassurance, and personal care where this forms part of the agreed care plan. We can also support individuals to access their local community, attend appointments, or enjoy activities that promote independence, wellbeing, and reduce social isolation.




	PRIORITY PLUS CARE LTD

	Contact details
Telephone: 01438553105
Email: tsidzai@prioritypluscare.com
Website: www.allhandscare.com
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
We believe every client deserves to feel valued, respected and connected. Our goal is to provide companionship and support that enhances quality of life while giving the unpaid carer a break.  Sitting services occur in the client’s home or at an agreed safe setting.  The main focus is reassurance, companionship, supervision and basic support.  Our service is suitable for:
• Older adults living independently
• Individuals recovering from illness or surgery who require companionship
• Adults with disabilities who benefit from non-medical support
• Family caregivers seeking short-term respite
Service Options
• Hourly visits
• Half-day support
• Full-day companionship
• Evening and weekend services
• Respite care for family caregivers
• Scheduled or occasional visits









	Quality Support Solutions

	Contact details
Telephone: 01525 376677
Email: p.hamilton@qualitysupportsolutions.co.uk
Website: www.qualitysupportsolutions.co.uk
Cost: £23.72 per hour
Area covered: all Central Bedfordshire
About the service:
We are an approved provider for both care and support within Bedfordshire. All of our staff receive an enhanced DBS check prior to employment which is regularly renewed.
We provide individually tailored services to meet both the needs and preferences of the people we support. Our staff receive all mandatory training and any specialised training that is required.
Our sitting service is flexible in time to meet your needs. We can provide consistent staff to enable a rapport to be built between you.
Both the staff member and the office can be contacted to provide any reassurance. Our staff are fully committed to ensuring that carers receive a well-earned break at a time to suit them while ensuring your loved ones are engaged and supported appropriately in your absence.




	Sarah Taylor 1-1 Care

	Contact details
Telephone: 07427611571
Email: trtaylor@sky.com
Website: Not Applicable
Cost: £25 per hour
Area covered: all Central Bedfordshire
About the service:
Sitting & support services provided to allow respite for primary carers, tailored to Individual needs.




	Teonfa Ltd 

	Contact details
Telephone: 07947502291
Email: gloria@teonfacare.org
Website: www.teonfacaregroup.co.uk
Cost: £23.01 per hour
Area covered: All of Central Bedfordshire
About the service:
Teonfa Care Group provides compassionate, person-centred sitting and support services to adults in their own homes. Our trained and DBS-checked carers offer companionship, supervision, respite support for family carers, wellbeing monitoring, assistance with daily routines, and emotional support. We are committed to promoting independence, dignity, safety, and social engagement while reducing isolation. Our flexible service is tailored to individual needs and delivered by experienced staff who uphold the highest standards of care, safeguarding, and professionalism. We work closely with families, healthcare professionals, and local authorities to ensure high-quality, reliable support.





	The Caring Hands

	Contact details
Telephone: 07702007657
Email: thecaringhands@hotmail.co.uk
Website: www.thecaringhands.co.uk
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
The Caring Hands provide sitting services throughout Central Bedfordshire providing respite to loved ones so they can relax assured our fully DBS checked and vetted staff are looking after them.




	Vera Chilly Consultancy Services Limited

	Contact details
Telephone: 07485136286 or 0330 0430609
Email: Services@verachillysocialcare.co.uk
Website: Social Care Services and Training in Bedfordshire | Vera Chilly Social Care
Cost: £26 per hour
Area covered: All Central Bedfordshire
About the service:
Vera Chilly Social Care has provided trusted sitting services since 2015, supporting carers and residents across Central Bedfordshire. Our Sitting Service offers short‑term, in‑home supervision, companionship and reassurance, ensuring the cared‑for person remains safe, comfortable and emotionally supported while their carer takes a break. We strictly follow Central Bedfordshire Council’s Sitting Service requirements and do not provide personal care, domestic tasks, escorting or overnight support. Our trained staff deliver calm presence, conversation and safety monitoring, enabling carers to take essential respite with confidence and ensuring continuity, dignity and wellbeing for the person being supported.




	Woburn Care Company LTD

	Contact details
Telephone: 07956 263209
Email: invoices@woburncarecompany.com
Website: www.woburncarecompany.com
Cost: £25.40 per hour weekdays / £26 per hour weekends
Area covered: All Central Bedfordshire
About the service:
Our services include meal and snack preparation, client safety by providing supervision to prevent wandering, falls, or disorientation for elderly individuals and those living with dementia while also fostering mental well-being through companionship, reading, and shared activities. Additionally, we support physical wellness by accompanying clients on walks if they are able.





	ZINNIA CARE LTD

	Contact details
Telephone: 01442 234780
Email: NKECHI@ZINNIACARE.CO.UK
Website: www.zinniacare.co.uk
Cost: £22.28 per hour
Area covered: all Central Bedfordshire
About the service:
Flexible respite support offered to help reduce the risk of carer breakdown and for service users to continue living at home safely while carers are away (planned breaks);
Service users’ needs are met, their independence and wellbeing is promoted;
Zinnia works in partnership with service users, their families, and other health professionals;
Staff are experienced and trained in safeguarding, health and safety, person-centred care, dementia, learning disabilities, autism, mental health, equality and diversity.
Robust QA in place: carers complete notes after each visit, FCS and Managers conduct spot checks, supervisions, observations. Reviews/feedback from service users, carers and other professionals involved.























	South Bedfordshire



	1st Homecare Solutions Ltd

	Contact details
Telephone: 01525 376677
Email: info@1st-homecare.com
Website: 1st-homecare.com
Cost: £26 per hour
Area covered: Leighton Buzzard and surrounding villages
About the service:
Domiciliary Care plus sitting service. All carers have DBS, Care Certificate and live locally to Leighton Buzzard. Staffed office in Leighton Buzzard aids responsiveness to late changes.




	Blue Sapphire Care Ltd

	Contact details
Telephone: 01525 853481
Email: info@bluesapphirecareltd.co.uk
Website: www.bluesapphirecareltd.co.uk
Cost: £26 per hour
Area covered: Leighton Buzzard, Linslade and Heath and Reach
About the service:
Blue Sapphire Care is a small independent agency based in Leighton Buzzard.  We have been serving the local community for 15 years. 
We can provide support through the sitting service to allow for recipients to have valuable time away from the person they care for with the reassurance their loved one is looked after.




	Diadem Domiciliary Care Ltd

	Contact details
Telephone: 07303061177
Email: info@diademdomcare.co.uk
Cost: £26 per hour
Area covered: South Bedfordshire
About the service:
Diadem's Sitting Service provides short-term, planned companionship and supervision for adults in their own home while their unpaid carer takes a break. We offer a safe, supportive presence, reassurance, and social interaction to help individuals remain comfortable and engaged. Our staff encourage meaningful activities such as conversation, reading, games, puzzles, listening to music, or hobbies, and can prepare light refreshments where appropriate. Our service focuses on promoting wellbeing, reducing isolation, and ensuring the person is safe and comfortable, giving carers peace of mind while they attend appointments, go shopping, or take time for their own wellbeing




	Imaan’s Personal Assistant services

	Contact details:
Telephone: 07947502291
Email: Imaanspaservices@yahoo.com
Website: Not Applicable
Cost: £24 per hour
Area covered: South of Bedfordshire including (Flitwick/Ampthill/Barton-le-Clay/Toddington/Westoning/Woburn)
About the service:
Imaan’s Personal Assistant service’s is a dedicated established assistant service, I provide reliable, safe, person-centred sitting support and compassionate companionship, for a diverse range of clients including older people, people with learning disabilities, and people with physical and mental disabilities. Offering engagement, conversation, games, and reassurance, for their carers to be able to take regular planned breaks.
Health and safety and safeguarding my client’s wellbeing and their confidentiality is at the forefront of my approach, and reflected in my policies, I am fully insured and have a current enhanced DBS certificate, I have also completed the community catalyst development program and I am currently listed on the CBC small, good stuff platform.




	Smart Choice Healthcare Services Ltd

	Contact details
Telephone: 07534949541
Email: smartchoice.healthcareservices@gmail.com
Website: https://www.smartchoicehealthcareservices.co.uk/
Cost: £25 per hour
Area covered: Zone 5 & Zone 6 & Aspley Guise, Woburn, Woburn Sands, Toddington                                                                                                                                         
About the service:
Our Sitting Service provides flexible respite care, giving family carers time to rest while their loved one remains safe and supported at home. Our trained carers offer companionship, play cards and board games, prepare light snacks and drinks, provide reassurance, and monitor wellbeing. Every visit is tailored to the client’s individual needs, promoting comfort, dignity, independence, and peace of mind.










	North



	Helping Hands

	Contact details
Telephone: 07957 343632
Email:   Rachelhowlett50@hotmail.com
Website: Helping Hands Home and Garden Services Biggleswade | Small Good Stuff
Cost: £20 per hour
Area covered: Biggleswade
About the service:
Whilst providing the sitting service I have done/will do the following for/with the       person I am sitting with:
· Keeping them safe and ensuring they are as happy and comfortable as possible.
· Talking with them and keeping them company
· Prompting them to eat or drink if I have been asked to
· Taking them for a walk or in a wheelchair in their garden
· Reading a newspaper or book to them
· Taking part in online classes such as Tibbs Dementia singing and art classes
· Playing them online videos or music, they are interested in.
· Playing board games and doing jigsaws
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